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Nurse Advice Line

Staying healthy starts by asking questions and getting up-to-date information. When you need 
answers, the Nurse Advice Line is there for you. With the Nurse Advice Line you can speak to an  
Registered Nurse (RN) any time, day or night. 

No question is too simple or too complex 
The Nurse Advice Line can help make it easier for you to 
talk with your healthcare provider. If you are looking for a 
specific type of provider, Nurse Advice Line can help you 
decide what’s most important when choosing. An RN can 
also help you understand your provider’s instructions or 
develop a list of questions to ask.

The Nurse Advice Line can help when you:

• Are unsure if you should see your healthcare provider.

• Need information about medications, medical tests,  
or procedures.

• Want to learn how to take care of a new or chronic 
condition.

• Want to find ways to speak more effectively with your 
healthcare provider.

• Have questions about how you or your family can stay 
healthy.

Reliable health information is a phone call away.  
Call your program today or visit us online.

Please Note: Nurse Advice Line is not a substitute for medical attention. A Registered 
Nurse cannot provide diagnoses or treatment. Magellan Health is not the employer 
of the nurses and sub-contracts this service through SironaHealth, Inc.  If you have 
an emergency medical condition, please call 911 or your local emergency medical 
services number.

Employee Assistance Program
For Professional Consultation

Call 1-800-523-5668
For TTY Users: 1-800-456-4006
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